[image: image1.png]



USACE FINANCE CENTER
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STANDARD OPERATING PROCEDURES

FOR

REISSUING EFT REJECTS

Purpose:  To establish standard operating procedures (SOP) for reissuing EFT rejects within three days of receipt in the Disbursing Operations Branch and to aid in the reconciliation process between Cashlink and CEFMS. 
Scope : This SOP is applicable to all Disbursing Operations Branch employees assigned the responsibility of reissuing EFT rejects.
Background:    EFT rejects are created when electronic funds transfers are returned from the Federal Reserve.  The Payment and IPAC Branch supervisor or designee downloads EFT reject data from Fed Line using the steps outlined in the SOP: How to print Reject List.  The Payment and IPAC Branch technician pulls backup documentation per Electronic Fund Transfer Reject Processing SOP for each reject and enters information in current FYreject.xls spreadsheet, then forwards to Disbursing Operations Branch for further processing.    
Duties and Responsibilities :  The Disbursing Operations technician receives EFT return documentation from the Payment and IPAC Branch.  The technician must first verify funds have been received in Cashlink and determine the deposit ticket number (see SOP – Determining Deposit Ticket Number for EFT Rejects). Next the technician will process the collection voucher using the Standard Operating Procedures to process EFT Return Collection and prepare a SF 1034 per SOP – Preparing a SF 1034.    The technician then records the EFT reject received date from Payment and IPAC Branch, deposit ticket number and collection voucher number in the current fyreject.xls spreadsheet on the disbursing drive and forwards collection voucher and SF 1034 to an accountant for certification and approval.
The Disbursing Operations Branch accountant verifies the collection voucher number and deposit ticket number is correct and recorded on the current fyreject.xls spreadsheet.   The accountant then verifies that the information on the SF 1034 is accurate by comparing it to the CEFMS check register screen 6.47 provided by the Payment and IPAC Branch technician and approves it by initialing and dating the SF 1034.  The accountant certifies collection voucher and creates deposit ticket.  The accountant also reconciles the current fy reject.xls spreadsheet with the Cashlink spreadsheet to ensure that all EFT rejects are processed. 
After the deposit ticket is created, the accountant forwards the collection voucher and SF 1034 to the DPFund technician who confirms the deposit ticket in CEFMS, updates the Cashlink spreadsheet with date the deposit ticket is confirmed and creates the DPFund disbursement in the corresponding district in CEFMS.  The DPFund technician then forwards to the DPFund certifying accountant.
The DPFund certifiying accountant verifies the CEFMS DPFund entry for the following: vendor, address, amount, appropriation.  If everything is correct, the DPFund is certified and a disbursement is processed the next disbursing day.

