CHAPTER 36

CEEMIS Problem Reporting

PURPOSE:
To provide screen navigation for creating/updating a Problem Report.

BACKGROUND:

FOA'’s may load Problem Report data directly into the database via the Problem Reporting
System form after logging onto CEEMIS, option #12 from the main menu. The CEEMIS
Problem Reporting System allows the user to submit new problems, query problem numbers or
subject fields. The user can review findings by the UFC Reports and Analysis Division or
resolutions (fixes) put into production. After entering a new problem report the system will
automatically execute areport and send the user a confirmation copy of his or her problem to the
E-MAIL address located in the request access screen (option 2 from the main menu). Itis
imparative that all users of the CEEMIS Problem Reporting System have the correct E-MAIL
addressin thisform. The two most likely formats are as follows, (1) if you prefer your mail goes
to a CPC or WPC machine the address would appear as SOrmfhed@cpc23. If you prefer your
mail to your GroupWise Office mail that address would most likely appear as
Herbert.E.Drake@usace.army.mil .

ACCESS PERMISSIONS:
a User must have accessto CEEMIS, no other authorities are required at this time.

SCREEN NAVIGATION:
From the CEEMIS Main Menu (Screen HQ1.0):

ENTER CHOICE
Selection 12 - Problem Reporting System. Press Enter.
FOA CODE Enter your FOA code. Automatically skips to the site address

SITE ADDRESSThis area is automatically populated from the address found on the FOA Data Manager screen
maintained by you site's CEEMIS Responsible Employee. Y ou may hit the ENTER key to navagate through each
line and correct as needed. Again perminent fixes can be made by the CEEMIS Responsible Employee.

SUBMITTER Thisareais aso automatically populated by the information each user has entered in option 2
Request/Revoke CEEMIS Access from the CEEMIS main menu. Y ou may hit the enter key to navigate through
each line and make changes as necessary. Again perminent changes can be made in option 2 Request/Revoke
CEEMIS Access by each individual user.

MAIL ADDRESS The mail address wil be automatically populated by the information each user has
entered in option 2 Request/Revoke CEEMI S Access from the CEEMIS main menu. Y ou may update this field to
correct or hit PAGE DOWN to enter a new report or F2 to query.
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REPORT ID Hit F4 to bring up a pop-up screen. The pop-up screen will list report titles and their
corresponding report ID’s. ' You may hit the TAB key to navigate to the FIND field, enter a value and press
ENTER to retrieve al corresponding maiches. ARROW to the gppropriate selection and press ENTER. The
Report ID, Date and Time Reported and Report name fidds will be populated. Pressthe ENTER key again to

accept these changes.

SUBJECT AREA Enter a brief subject of the problem. Although the subject should be brief it can go
aong way toward assisting us with your problem. Use terms such as Create/Update, Reconciliation, Reports,
View Reports, to correspond to the location within CEEMI S that you are having a problem. Press ENTER to
continue.

DESCRIPTION Enter a complete description that will contain sufficient information for the Reports and Analysis
Division to research the problem and provide appropriate findings on which programming or procedura fixes can
bebased. Press CTL-F2 to expand thefield for afull page view. Pressthe END key to commit your changes.
Several processes will begin with the commit;

(1) A problem number will be sequentially assigned to your problem.

(2) Your datawill be written to the CEEMIS PROBLEM ORACLE table.

(3) Anoutput report consisting of the data entered will be generated in the
/cars/ceemis/problem directory with a file name based on the problem report number and
the FOA code you entered.

(4) A confirmation EMAIL message will be sent to the report submitter, the UFC Reports and
Analysis Division and the the CEEMIS DBA containing the text of your problem report.

The processes described above currently may cause you to be shelled out to the system while the
report is being generated and you will receive a message to press enter to return to SQL Forms,
and to generate the E-MAIL messages for which you will receive the message press enter to
return to SQL Forms again. The form then should alow you to press F10 to return to the
previous menu. An image of the Problem Reporting input screen follows;
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